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COVID-19: Situation in India 
 

(Update #14) 

 
Dear Valued Customer, 
 
The current COVID-19 Outbreak spread is affecting the whole supply chain worldwide, 
raising potential major challenges. 
 
The CMA CGM Group's priority is to ensure the health and safety of our staff members and 
partners, while ensuring a smooth business continuity despite the current extraordinary 
disruptions. We remain determined to ensure the delivery of a seamless customer 
experience, as much as the current conditions allows it. 
 
Further to various guidelines issued by the Ministry of Home Affairs, Shipping & Director 
General of Shipping - Government of India and extension of the nation-wide lockdown until 
17th May 2020, CMA CGM India reaffirms its commitment in ensuring all required 
facilitations to the trade for unhindered services and declogging of our logistics 
infrastructure. 
 
In line with situational demand for requisite concessions to facilitate cargo 
clearance, CMA CGM India will extend detention free time for export & import 
shipments (Pan India) from 22nd March 2020 to 3rd May 2020 (both days inclusive). 
This is in addition to any free time arrangement that is currently agreed and availed 
as part of negotiated contractual terms. 
 
As per revised guidelines issued by Ministry of Home Affairs, Government of India, there 
has been various relaxations announced for movement of loading/unloading of goods 
/cargo as well as operations for industries and industrial establishments and resumption of 
postal / courier services.  
 
Accordingly, we request you to please come forward for cargo clearance at the earliest, to 
support easing our logistics infrastructure. 
 
 
Please contact our dedicated PICs for faster response for such requests: 
 
 
 
 
 

http://www.cma-cgm.com/
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Our business continuity plan is updated here. 

 
 
 
 
 

 
Best Regards,  

CMA CGM Agencies (India) Pvt. Ltd.  

5th May 2020 
 
 
 
 
 
 

Make use to the largest extent possible of the numerous e-business 

opportunities CMA CGM can offer on My CMA CGM 

 

 
 
 

http://www.cma-cgm.com/
http://www.cma-cgm.com/static/IN/Attachments/COVID-19%20Situation%20in%20India%20Update%2013%20-%2030th%20April.pdf
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While governments worldwide are encouraging people to stay at home to limit the spread 
of the Covid-19, you can continue managing your shipments remotely thanks to our 
ebusiness platform My CMA CGM. 
 
 

• My Prices – retrieve existing rates or obtain new instant quotation when no reference is 

available 

• E-Transactions – place your bookings and manage your documentation on the platform 

• Remote printing of Bill of Lading (BL) – no need to visit our counter, print your Original BL 

by yourself 

• Paperless Bill of Lading  – a fully digital Original BL, same value as paper but easier, 
faster, more secure and 100% digital 

• E-Signature – sign documents online where applicable (Telex release and print at 
destination) 

• E-Invoice & E-Payment  - retrieve your invoices online and organize payment where 

applicable  

• Other tools available on My CMA CGM – discover more tools to help you organize, 
follow and manage your shipments and shipping transactions end-to-end from anywhere 
around the world  

• Mobile app – track, trace and plan your shipments directly via your mobile phone 

 

Similar tools to the above are also available through APL, ANL and CNC. 

 

If you need support from our team to set up your account or navigate on the website, feel 
free to contact our eBusiness expert:  

Mei.Ecustomers@cma-cgm.com  

http://www.cma-cgm.com/
http://www.cma-cgm.com/my-cma-cgm
https://www.cma-cgm.com/ebusiness/my-prices
https://www.cma-cgm.com/services/paperless
http://www.cma-cgm.com/ebusiness/shipment
https://auth.cma-cgm.com/idp/prp.wsf?wa=wsignin1.0&wtrealm=https%3A%2F%2Fwww.cma-cgm.com&wctx=rm%3d0%26id%3dpassive%26ru%3d%26Language%3den-US%26Site%3dcmacgm
https://www.cma-cgm.com/products-services/ecommerce/mobileapp
http://www.apl.com/
https://www.anl.com.au/
http://www.cnc-ebusiness.com/
mailto:Mei.Ecustomers@cma-cgm.com

